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NEW REGULATION FOR PERSONAL DATA PROTECTION

Since the entry into force, on 25 May 2018, of the General Regulation for Personal Data Protection — Regulation nr.
2016/679 of the European Parliament and Council, from 27 April 2016, which establishes the rules related to protection,
treatment and free movement of personal data on natural persons and applies directly to all entities dealing with that
data, in any Member State of the European Union, namely Portugal, we intend to raise awareness of the new applicable
rules to the handling of your personal data, your rights, as well as to inform you how to manage, directly and in an easy
way, the respective consents.

We also wish to inform the measures that determine the means of processing and the purposes, the entity responsible for
handling your personal data and ensure your privacy protection, acting according to the Regulation for Personal Data
Protection.

Our records include common personal data, which were obtained in the course of the contractual relationship
established with Infraquinta, E.M..

If you wish to maintain your data and information that Infraquinta, E.M. has in record, it will not be necessary to provide
any documentation or statement.

In addition to the situations in which Infraquinta, E.M. handles the data to comply with legal requirements, we handle your
data, whenever necessary, with the following purposes:

Within the scope of services provision, namely water supply, for contractual purposes.

Within the scope of sending the Newsletter, your personal data will equally be handled for news reporting, in case of you
have subscribed to our newsletter.

Infraquinta, E.M. will keep your personal data for the necessary period for services provision, respective invoicing and
compliance with legal obligations.

Your personal data can be communicated to the legal, fiscal and regulatory authorities, to comply with legal
requirements.

At any time, you have the right to access to your personal data, as well as, within the limits of the contracted, change,
oppose to its handling, rectify it, request to delete the data and to exercise other rights foreseen in the General Regulation
for Personal Data Protection.

You can withdraw consent for the present handling, at any time, without compromise the lawfulness of the previous acts,
based on the consent itself.

To this end, since 25 May 2018, whenever you come to Infraquinta, E.M., you may access in a safe, quick and convenient
way, to all your personal data, to perform your request.

You have the right to be notified, under the terms foreseen in the Regulation, in case of breach of your personal data,
being able to file complaint to the authority/authorities.

Infraquinta, E.M. is committed in the protection and confidentiality of your personal data, wherefore we have taken
technical and organisational measures necessary to the compliance of the Regulation, ensuring the handle of your
personal data is lawful, loyal, transparent and limited to the authorised purposes, as well as the remaining rights that you
are entitled.

We also inform that the Entity Responsible for handling your personal data is Infraquinta, E.M., with headquarters in
Avenida da Gondra, n.° 68, Quinta do Lago, telephone number 289390030 and e-mail info@infraquinta.pt.

Infraquinta’s Data Administrator:
Name: Carlos Saraiva

E-mail: epd@infraquinta.pt
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